
SeQual Eclipse 5
Instruction Guide

1. Control Panel
2. Oxygen outlet port
3. Air inlet filter
4. Exhaust vent
5. Battery
6. Cart attachment location
7. Flow mode button

To Use:
1. Press and hold the ON/OFF button for 2 seconds to power ON your device. 
2. Press the Flow Mode button to select your desired flow mode. Pressing the button repeatedly will 

toggle you back and forth between continuous flow and pulse dose modes. 
3. Use  the  +  or  -  buttons to adjust the setting to the prescription supplied by your physician.
4. If you are on the continuous flow mode use a 25 ft. tubing with a 7 ft. or 4 ft. cannula. If you are on the 

pulse mode use a 4 ft. or 7 ft. cannula. 
5. Connect the oxygen supply tubing to the oxygen outlet and connect the oxygen cannula per the 

instructions that come with your cannula. 
6. Breathe normally through the nasal cannula. 
7. Press and hold the ON/OFF button for 2 seconds to power OFF your device.

Standard Battery Durations

Overview
•	 Recommended for: awake & sleeping 
•	 Dimensions: 19.3” X 12.3” X 7.1” 
•	 Weight: 15 lbs with single battery
•	 Liter flows: 1-3 continuous, 1-6 pulse
•	 Manufacturer: Chart Industries
•	 Comes with pull cart

Specifications
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Battery charge time: 5 hours

*Unit using DC/car adapter will only charge the battery on settings of 1 or 2 continuous flow.
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Troubleshooting: SeQual Eclipse 5
Problem Reason Your Action

The yellow light is 
on solid. There is no 
audible alarm

Eclipse 5 detected a 
problem with the con-
nection to the battery

Remove the battery and reinstall to ensure that it is secure in the concentra-
tor

If possible, install a separate battery in the device

Contact Oxygen One if problem persists

The yellow light is 
on. The green light 
is off

The device may have 
detected a flow re-
striction causing low 
or blocked flow

Clean and replace cabinet inlet filter

Ensure that the cannula is not kinked or blocked. If used with a humidifier 
bottle, ensure that it is filled properly and not creating a blockage

Ensure the Eclipse 5 has proper ventilation. It needs to be at least 3 inches 
from any surface to ensure the vents are not blocked 

If the problem persists, switch to an alternate source of oxygen and contact 
Oxygen One for further assistance

Battery is drain-
ing while plugged 
into AC/DC power 
supply

The Eclipse 5 is not 
receiving power from 
the attached power 
supply

Verify that the outlet is providing power. Do not connect the power supply to 
a dimmer circuit or a power strip 

Check that cable connections on power supplies are secure to the wall/ve-
hicle and concentrator. If using the AC power supply, check the cable connec-
tion on the power supply transformer as well

Ensure that the power verification lights are on
•	 There will be a green light on the power supply box
•	 There will be a green light on the Eclipse 5 concentrator control panel in 

the shape of a power cord

If power verification LEDs are not lit, remove all connections of the power 
supply for 20 seconds and reconnect

Contact Oxygen One if the problem persists

The battery charge 
is not lasting as 
long as it should

The battery was not 
fully charged

Connect to AC power to recharge the battery. Verify that the battery charges 
for 2-5 hours and the battery icon is full and not flashing

Contact Oxygen One if problem persists

The Eclipse 5 was not 
operating at the an-
ticipated flow rate

Ensure that you are using the flow rate prescribed by your physician and that 
pulse or continuous flow is being used as required

The battery is not 
performing to specifi-
cations

Attempt to drain the battery cartridge completely. Do this by running the 
Eclipse 5 on battery power until the machine shuts off completely. Then re-
move the battery and allow it to cool for approximately 30 minutes. After this 
time, re-insert the battery in the Eclipse 5 and recharge it using AC power

If the battery still does not last as long as it should after following step 1, 
contact Oxygen One


